Whether you’re looking to kick-start a career
in customer service or you’re an employer
aiming to strengthen your team’s front-line
performance, this nationally recognised
qualification provides the foundation for
excellent customer experiences.

This qualification equips learners with the
knowledge and understanding needed to
deliver effective customer service. It’s suitable
for a variety of work settings and is ideal for
anyone who interacts with customers regularly
as part of their role or intends to do so in the
future.

The Course Will Cover:

e Describe the principles of customer service

e Understand how customer needs and
expectations are formed

* Understand principles of responding to
customers problems or complaints

e |dentify the interpersonal and team
working skills required in the customer
service environment
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Identify the legislation which supports
the customer service process

¢ Reflective accounting of learning

Apply the practical skills required to
deliver effective customer service

Why Choose PeoplePlus?
At PeoplePlus, we're passionate about helping
individuals and businesses thrive.

e We offer a range of services including
employment support, skills training,
independent living assistance, and self-
employment advice, aiming to make a
positive difference in people’s lives every
single day.

*  We work in partnership with over 1,700
employers across the UK.

¢ We tailor training to meet individual needs

To find out more please email:
James.Price@peopleplus.co.uk




